


Did you know?
About the Twelve Weeks Property Disregard

If, apart from your property, your other capital is below £23,250 and your
income is insufficient to meet the care home’s fees, the local authority, if
assessing you as needing a care home place, can assist with the costs for 
the first twelve weeks of permanent care as if you were funded by them.
Beyond that period any financial help will be a loan against the value of 
your former home and recovered from the eventual sale proceeds.

About Deferred Payments Agreements

You do not have to sell your home straight away. If Social Services have
assessed you as needing a care home place and your other capital is below
£23,250, they can lend you the money to pay for your care to be repaid
from the proceeds of your home when you do sell it. However, they may
limit how much they will lend you. It could also adversely affect your means
tested benefit entitlement if the property is treated as capital by the
Department of Work and Pensions (DWP).

About Council Tax Exemption

If you move into a care home and your property is left unoccupied 
you should receive full exemption from Council Tax until it is sold.

About Pension Credit and 
Severe Disability Addition

If your property is on the market and you are entitled to Attendance
Allowance, subject to the amount of your savings and income, you 
may be able to claim Pension Credit with a Severe Disability Addition. 
If your property is not on the market, it could be treated as capital by the
Department of Work and Pensions (DWP) and affect your entitlement 
to this benefit.
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About Attendance Allowance

Attendance Allowance is a non-means tested, non-taxable allowance paid at
the lower rate of £47.80 per week for those needing care by day or night and,
at a higher rate of £71.40 per week for those needing care by day and night.

About NHS Nursing Care Contributions

Whether your stay in the care home is temporary or permanent, if the care
home provides necessary nursing care, the NHS should pay a NHS Nursing
Care Contribution towards the cost. This currently amounts to £108.70 per
week and is paid from the NHS direct to the care home towards the fees.

About NHS Nursing Care Funding

If your needs are primarily health care needs, you may be entitled to full
funding for your care home fees from your local Primary Care Trust (PCT)
following an assessment under the National Framework for NHS Continuing
Healthcare. Remember some conditions requiring care can get worse and a
review of eligibility to NHS continuing care can be requested at any time.

About Local Authority Funding if Your Money
Runs Out 

Once your capital reduces to £23,250 you can seek local authority assistance.
If there is a chance of you being unable to fund your care over the long-term
it’s important for you to arrange an assessment of your care needs with the
local social services department to ensure they will step into help with the
funding. You should also check if the care home you have chosen will
continue to accommodate you at social services funding rates, if not and you
wish to remain in the same accommodation it may be necessary for you to
find a third party to ‘top-up’ the fees.
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About Financial Products to Meet Care Costs

There are ways of meeting care costs for as long as you need care whilst
using up only part of your capital. For example purchasing an Immediate
Need Care Fee Payment Plan can provide a regular increasing income for as
long as you need care and potentially cap the cost of care from the outset. 
It is important to seek independent advice and not try to do it alone.

About FirstStop Financial Advice

As part of FirstStop Advice, we have selected a panel of Care Fees Advisers
who specialise in care funding can help you fully understand your
entitlements from the State and provide financial advice on care plans and
other options available to you for meeting your care costs and, as far as
possible, preserve your capital and savings.

If you would like your local Care Fees Adviser to contact you please

complete the form on the next page and send it to the address

given, or complete it on line at www.firststopadvice.org.uk, or call

the advice line if you need help completing it.

You can find other financial advisers qualified to offer this type of advice
through the website www.unbiased.co.uk, which also enables you to find
advisers who hold an advanced qualification in long term care funding (the
‘CF8’ qualification).

FirstStop Advice is provided jointly by some of the most trusted and
respected advice organisations in the UK, with a particular focus on the
needs of older people's affairs. FirstStop Care Advice will receive a portion 
of any revenue generated as a result of business conducted through the
Financial Advice Service.

Visit us online at: 
www.firststopadvice.org.uk
Call the advice line:
0800 377 7070
Open Mon – Fri, 9am – 5pm
Calls may be monitored or recorded
Or Email: 
info@firststopadvice.org.uk 
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Care Fees Advice Application
(Private and Confidential)

Please send this form when completed to:
FirstStop Advice, c/o EAC, 3rd Floor, 89 Albert Embankment, London, SE1 7TP

Important information to be read and signed by applicant(s) or their legal representative only

Personal data I/we declare and agree with the statements below:

To enable FirstStop Advice and its panel of Care Fees Advisers to conform with the Data Protection Act 1998 I/we agree that the Care Fees
Adviser may use the information I/we have supplied to make recommendations and administer my/our application (should I/we decide to
apply for investment products). Any personal information I/we provide will be treated as private and confidential, and held and processed, on
computer or otherwise, by the Care Fees Advisers as a result of my/our application (whether or not it proceeds) or any subsequent agreement. 

I/we declare that the statements and particulars given in this questionnaire are, to the best of my/our knowledge and belief, true and complete. 

I/we hereby authorise you to disclose and discuss with the following person, any information or correspondence that may arise from my/our
enquiry........................................................................................................ 

And/or I have legal authority to discuss affairs relating to the person(s) needing care.

Signature Date

Signature Date

1. Applicant’s details (the person needing care)

Full Name (including title)

Address

Email Postcode

Telephone Day Evening

Marital Status

Self Partner

Date of birth (dd/mm/yy)

Health (good/average/poor)

Name and address to whom correspondence should be sent if different

Relationship to applicant

Full Name (including title)

Address

Email Postcode

Telephone Day Evening

2. Financial information
Does the applicant own a property? Yes  No  

Total capital and savings £
(excluding primary residence)

3. Care details
Type of Care (please tick) Home Care  Care Home  Care Home with Nursing  

Is an Enduring/Lasting Power of 
Attorney or Deputyship Order held? Yes  No  

Finance Advice
for older people

FirstStop Advice will receive a portion of any revenue generated as a result 
of business conducted through the Financial Advice Service.




